
 

Posted on 7/28/2010 www.cooperhotels.com/careers.php            www.facebook.com/CooperCareers 

Job Details 

Job Description: 
 
 
 
 

 
Job Responsibilities 

Include: 

The Food & Beverage Director is responsible for assisting in coordinating, supervising and directing 
all aspects of the Food & Beverage Outlet’s operations, while maintaining a profitable operation and 
delivering high quality products and superior guest service.  The ideal candidate must be in step 
with the restaurant culture and brand as well as possessing the technical skills necessary to operate 
the facility to its potential.  The manager is also expected to develop and market ideas to promote 
the restaurant. 
 
This candidate will also be responsible for managing the activities of the Executive Chef, Restaurant 
Manager, Catering Director and Catering Manager to bring top-of-mind awareness of our 
restaurant, lounge, and banquet facilities to both local residents and hotel guests through a 
consistent program of marketing supported by top quality guests’ experiences for which you will be 
responsible through your coaching and team-building skills.  
 
Must be a strong floor manager that develops and leads people to produce a quality product, while 
maintaining inventories and costs to maximize profit opportunities. 
 
The primary focus is driving revenues by consistently delivering one of the finest experiences in 
America. 
 
Our mission is simple to discover what a guest wants and delivering that vision consistently. 

 
Experience / Skills 

Needed: 

• 5 years prior management experience required, preferably in a four diamond, upscale, white 
tablecloth environment. 

• Passion for quality. 

• Excellent guest service skills and wine knowledge. 

• Highly motivated individual with a commitment to excellence and ability to follow instructions. 

• Attention to detail and strong sense of urgency. 

• Ability to coach and develop a TEAM. 

• Excellent communication skills – both written and verbal. 

• Focuses on quality and revenue as the primary path to profits. 

• Strong work ethic, dedicated team player, motivator. 

• Positive, enthusiastic, and loyal professional. 

• Articulates ideas and concepts easily and expresses point of view with confidence. 

• Demonstrated evidence as a results driven goal setter. 

• Hands on management style. 

• The ability to think out of the box, see the big picture. 

• The ability to develop employees with a strong training program. 

• Excellent human resources skills with selective recruitment skills, consistent and fair 
disciplinarian. 

• Operating knowledge of back of the house operations, with the ability to manage all relative 
operating expenses and personnel. 

• Excellent job tenure with consistent work history. 

Salary or Hourly Position? Salary 

Work Permit Needed? Applicants who do not already have legal permission to work in the United States will not be 
considered.  

Job Available: Immediately 

 

Compensation 

Salary Range: Negotiable Bonus Plan?: Yes  

Other: Low Medical Insurance Costs, Mileage Reimbursement, 401k w/ match, Dental Insurance Options, 
Vacation, Travel Discounts 

Contact 

Email: jfelice@cooperhotels.com  

Mailing Address: Hilton Garden Inn; 31800 Smith Road; Romulus, MI 48174 

 

 Food & Beverage Director 
Hilton Garden Inn  -  Detroit 
US – Romulus – MI  


